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Belle Haven Investments, L.P. - Business Continuity Disclosure Statement 

Belle Haven Investments, L.P. (“Belle Haven”, or the “Firm”) maintains a comprehensive Business 
Continuity Plan and Procedure (“BCP”) designed to support the continuation of critical business 
operations in the event of a significant disruption. Because the timing, nature, and impact of such 
events - including natural disasters, public health emergencies, technology failures, or other 
unforeseen disruptions - cannot be predicted, the Firm’s approach is designed to be flexible, 
responsive, and risk-based. 

CONTACTING BELLE HAVEN 
Belle Haven is located at 800 Westchester Avenue, Suite N607, Rye Brook, NY 10573. 
Our main telephone number is (914) 816-4633. 
 
In the event you are unable to reach the Firm through our primary line, please contact us at (914) 
816-4622 or visit our website at bellehaven.com for further information. 
 
If you are unable to access the Firm through these channels, you may contact our clearing firm, BNY 
Pershing, LLC, at (201) 413-3333 or via their website at pershing.com. You may also contact your 
account custodian directly for assistance accessing your funds, securities, or other account-related 
information. 
 
BUSINESS CONTINUITY PLAN SUMMARY 
The Firm’s BCP is designed to facilitate the timely recovery and resumption of operations, taking into 
account the scope and severity of the disruption. Key elements of the plan include: 
 

• Data backup and recovery processes  
• Identification and support of mission-critical systems  
• Financial and operational risk assessments  
• Alternative communication methods for clients, employees, and regulators  
• Contingency arrangements for remote work and relocation of personnel  

 
The Firm’s objective is to maintain continuity of service and ensure clients retain prompt access to 
their accounts, funds, and securities. 
 
For accounts held at Pershing, the Firm’s targeted recovery time objective for critical operations is 
generally within four (4) hours, subject to the availability of external systems and infrastructure. 
During this period, certain transactions or requests may experience delays. 
 
Clients with accounts held at other custodians should refer directly to those custodians for details 
regarding their respective business continuity procedures. 

https://www.bellehaven.com/
http://www.pershing.com/
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PANDEMIC MITIGATION AND AIRBORNE INFECTIOUS DISEASE SUMMARY 
Belle Haven maintains supplemental procedures addressing pandemic and airborne infectious 
disease scenarios. These procedures are designed to support uninterrupted operations while 
prioritizing the health and safety of employees and clients. 

The Firm monitors guidance from applicable public health authorities, including state and local 
agencies, and adapts its protocols as appropriate. Operational capabilities, including remote access 
and distributed workforce arrangements, are designed to support continuity during such events. 

VARYING DISRUPTIONS 
Business disruptions may vary in scope and severity, including: 

• Internal events (e.g., system outages or infrastructure failures)  

• Localized external events (e.g., building or regional disruptions)  

• Widespread events (e.g., natural disasters, pandemics, or market-wide disruptions)  

In the event of a disruption: 

• Localized disruptions: Operations may be transferred to an alternate local site with expected 
recovery within the stated recovery objective.  

• Regional disruptions: Operations may be shifted to an alternate site outside the affected 
area.  

• Severe disruptions: The Firm will take all reasonable steps to facilitate client access to 
accounts, including coordination with custodians and clearing firms.  

Throughout any disruption, Belle Haven will communicate with clients through available channels to 
provide updates and relevant information. 

SUMMARY 
The Firm’s BCP is reviewed and tested at least annually to evaluate its effectiveness and to incorporate 
enhancements based on evolving risks, regulatory expectations, and operational experience. 
 
FOR MORE INFORMATION 
For further information regarding Belle Haven’s Business Continuity Plan please contact us at (914) 
816-4633 or by email compliance@bellehaven.com.  

mailto:compliance@bellehaven.com
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